
 

 
RIVER FALLS WATER SYSTEM  

APPLICATION FOR WATER SERVICE  
24681 FIREHOUSE ROAD 

P.O. BOX 99 
RIVER FALLS ALABAMA 36476 

PHONE (334) 222-3510 FAX (334) 222-1145 
 
 
 

 
DATE 

 
 RESIDENTIAL     BUSINESS       TRANSFER       UNLOCK METER FEE        DATA LOG 

NAME 
 

SOCIAL SERCURTY NUMBER 
Or  

Business Number 
 

              

SERVICE ADDRESS 
 

ACCOUNT NUMBER 

MAILING ADDRESS (If different from service address)    CITY                                                            STATE                                   ZIP 
 

PHONE NUMBER 
(              ) 

CELL PHONE NUMBER 
(              ) 

DRIVERS LICENSE NUMBER STATE 

 
EMAIL ADDRESS  
 

 
WATER DEPOSIT 
 

 
 
This Agreement is between the Town of River Falls, Alabama, a corporation and existing under 
and by virtue of the Laws of the STATE OF ALABAMA, hereinafter called the “Corporation”, and 
the undersigned water user, hereinafter called the “Water User”.  
 
Witnessed, that, whereas the water user desires to purchase Domestic, Commercial, 
Agricultural, Industrial, or others uses, from the Corporation, ad to enter a water user’s 
agreement, as required by the By-Laws of the corporation.  
 
Now, Therefore, in consideration of the mutual covenants, promises and agreements herein 
contained, it is hereby understood and agreed.  
 
CUSTOMER SIGNATURE_________________________________  DATE:__________________ 
 

 
NEW TAP SERVICE DEPOSIT 
 

 
UNLOCK METER FEE 
 

TRANSFER OF SERVICE FEE 

DATA LOG 



 
 

TOTAL AMOUNT DUE 
 

 

 
 

1. The Water User will make application for service at the Office of the Town of River Falls, at the same time pay the connection fee and 
make the necessary meter deposit as provided in the rate schedule. A Health Department approval for septic permit is required 
BEFORE SERVICE WILL BE ESTABLISHED. _____ (Initials)  
 

2. A cash security deposit of $25.00 (home owners), $50.00 (renter) or $100.00 (commercial) will be required of all customers. No part 
of deposit will be refunded until all fees are paid or deducted from deposit. It is the sole responsibility of the Water User to update 
current address and or phone number with the River Falls Water System, any Water User who does not provide accurate or current 
information to the River Falls Water System within thirty (30) days shall forfeit the deposit in whole or any remainder thereof. Prices 
are subject to change.  
 

3. To upgrade a new or existing connection, each customer, subscribing to the service of the Corporation, shall pay a connection fee 
(installation fee) of $900.00 short side and $1,200.00 long side plus costs. 
 
4. The Corporation shall furnish, subject to the limitations as provided for in the by-laws, service rules and regulations; hereinafter 
provided for, such quantity of water, as the Water User may require in connection only with this occupancy of property, located at 
River Falls, Alabama.  
 

5. The Water User shall install and maintain at owner’s expense, a service line which shall begin, at a point designated by the 
Corporation, and his legal property line, and extended to the dwelling and other portions of the premises.  
 

6. The Water User’s service line shall connect to the distribution system of the Corporation, at the place designated by the Cooperation, 
and provided the Corporation has determined in advanced that the water system is of sufficient capacity to permit delivery of water to 
that point.   
 

7. The Water User shall pay for such water, at such rates, time and place, as shall be determined by the Corporation.  
 

8. The Corporation shall install a cut-off valve and a water meter in each service. Such as, the cut-off valve shall be installed either off 
the Water User’s premises, or upon the Water User’s premises, within three (3) feet of the property line. The corporation sha ll have 
exclusive right to use cut-off valve and water meter, to turn it on and off. 
 

9. The Corporation shall make the final determination, in any question of location of any service line connection, to its distribution 
system, and shall determine the allocation of water to the Water Users in the event of water shortage.  
 

10. The Corporation may shut off the Water Users who allows a connection or extension to be made to his service Line for the purpose 
of supplying water to another user. Any violator shall pay a penalty fee of no less than $250.00 and no more than $500.00 EACH WATER 
USERS IS REQURIED TO HAVE HIS OWN METER._________ (Initials)  
 

11. Water bills are due payment in full by the 10th day of each month. The failure of a Water User to pay water charges, duly imposed, 
shall result in the automatic imposition of the following penalties: 
 

A. Nonpayment within five days of the due date will be subject to a penalty of $5.00 in addition to original charges.  
B. Water meters are read on the 20th of each month, or the next business day, in case of weekends or holidays. If the total bill amount 
is not paid in full, by the meter reading day, your water meter will be locked. ______ (Initials) 
 

12. In the event it becomes necessary, for the corporation to shut off the water from a Water User’s property, for violation of the rules 
and regulations, a fee of $50.00 for the first time, or $75.00 for each time thereafter, will be charged for re-connection of services, and 
the deposit will be applied to the water bill. A new Deposit will be required along with the total amount due before services will be 
resumed. A default contract will be signed with information of further penalties.  
 

 



 
 
 
 
13. Other Fees: 
 

Account Transfer Fee…. $25.00 
Bad Checks Fee………………$30.00 Each Returned  Check 
Non-Emergency Fee………$18.00 Hourly 
Non-Emergency Fee………$25.00 Nights, Weekends & Holidays  
Activation (Processing)….$25.00 
 

14. Payment of services is extended at the time service is rendered. Partial payments- A contract will be required on all partial payment 
of arrangements. Failure to fulfill the contract will result in termination of service.  
 

This forgoing, not withstanding, thee Corporation reserves the right to make or amend the By-Laws or the rules and regulations of the 
Corporation from time to time, and the Water User agrees to abide by such changes upon notice thereof. 
 

The Water Users understands that the refundable meter deposit of $25, $50, or $100.00 shall be applicable to any unpaid balance 
owed by the User, the Corporation for services rendered. It is the sole responsibility of the User to give the Corporation a valid address 
(maximum of 30 days) Otherwise your entire deposit will be forfeited. All refundable deposit shall be issued after final billing at the end 
of the month.  
The River Falls Water System now accept the following methods of payment: Online (www.riverfallsal.com), In Office (Cash, Check, 
Credit or Debit Card)  
Failure to sign and return this contract will result in disconnection of services.  
 

 
CUSTOMER SIGNATURE: ______________________________________ 
DATE__________________ , 20___ 

RIVER FALLS WATER SYSTEM ADMINISTRATION: Polly Walker  
 

RIVER FALLS WATER SYSTEM 24681 FIREHOUSE ROAD •MAILING ADDRESS P.O. BOX 99  RIVER FALLS, ALABAMA 36476  

 

http://www.riverfallsal.com/

